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Automobile Ford Flex Owner's Manual pages. Summary of Contents for Ford Edge Page 1 Ford
may change the contents without notice and without incurring obligation. Page 5: Introduction
The more you know and understand about your vehicle, the greater the safety and pleasure you
will derive from driving it. Page 6 Do not add friction modifier compounds or special break-in
oils since these additives may prevent piston ring seating. See Engine oil in the Maintenance
and Specifications chapter for more information on oil usage. Page 9 EDR. Ford Motor Company
and Ford of Canada do not access event data recorder Ford strongly recommends that you use
extreme caution when using any device or feature that may take your focus off the road. Your
primary responsibility is the safe operation of your vehicle. Contact your authorized dealer as
soon as possible. Low fuel RTT : Illuminates when the fuel level in the fuel tank is at or near
empty. Refer to Fuel gauge in this chapter. Tailgate ajar RTT : Displays when the ignition is on
and the trunk is open. If the warning stays on after the park brake is off, contact your authorized
dealer as soon as possible. See Optional message center in this chapter for more information.
Speedometer: Indicates the current vehicle speed. Ford strongly recommends that drivers use
extreme caution when using any device or feature that may take their focus off the road. Your
primary responsibility is the safe operation of the vehicle. Page 22 In this mode, you can view
vehicle information and configure different vehicle settings. Press the right arrow key when in
the Settings menu to reach the different menus. Note: Some items are optional and may not
appear. Determine which magnetic zone you are in for your geographic location by referring to
the zone map. The message center will display the last selected feature if there are no more
warning messages. If the warning stays on after the parking brake is released, contact your
authorized dealer as soon as possible. If the warning stays on or continues to come on, contact
your authorized dealer as soon as possible. The value is dynamic and can change raise or lower
depending on driving style. If the warning stays on or continues to come on, have the system
inspected by your authorized dealer. You can then search for stations only playing this kind of
music. The display will indicate the preset that to which the station was saved. Note: If you
select a category, the seek and scan functions will only stop on channels in that category. Ford
Motor Company shall not be responsible for any such programming changes. Due to technical
incompatibility, certain recordable and re-recordable compact discs may not function correctly
when used in Ford CD players. Do not use any irregular shaped CDs or discs with a scratch
protection film attached. CDs with Ford strongly recommends that drivers use extreme caution
when using any device that may take their focus off the road. Recirculated air may also help
reduce undesirable odors from entering the vehicle. Use with recirculated air to improve cooling
performance and efficiency. Temperature conversion: To access the temperature setting, press
Menu on the touchscreen. Select to view the temperature in either Fahrenheit and Celsius.
Touch again to deactivate and return to single zone temperature control where the driver
settings control the temperature for the entire vehicle. Refer to Heated seats in the Seat and
Safety Restraints chapter. To return to full automatic control, press AUTO. For more information
regarding your filter, see your authorized dealer. Turn the vehicle off. Rotate the headlamp
control to the autolamp position. Failure to activate your headlamps under these conditions
may result in a collision. Park the vehicle directly in front of a wall or screen on a level surface,
approximately 25 feet 7. The top edge of this cut-off should be positioned two inches 5 cm
below the horizontal reference line. The turn signals will flash for as long as the lever is held in
this position. The courtesy lamp can also be turned on and off manually by pressing the lens
depression. Replacing headlamp bulbs Check the operation of all bulbs frequently. Make sure
that the headlamp control is in the off position. Open the hood. Reverse the procedure to install
the new bulb. Carefully pull the bulb out of the socket and push in the new bulb. Install the bulb
socket into the lamp assembly and rotate clockwise. It is designed to last the life of the vehicle.
If replacement is required, see your authorized dealer. Pull bulb straight out of socket and push
in the new bulb. To install, carefully press the lamp assembly into the liftgate. O off â€” Rear
wiper and washer off. While holding the steering wheel in place, pull the lever up to its original
position to lock the steering column. The door will open to the full open position. Improper use
of the lighter can cause damage no covered by your warranty, and can result in fire or serious
injury. This noise can be alleviated by lowering a front window approximately 2â€”3 inches
5â€”8 cm. Move the control in the direction you wish to tilt the mirror. Return to the center
position to lock mirrors in place. Disengaging the speed control will not erase the previous set
speed. In addition, the driver can temporarily increase the vehicle speed above the current
speed by manually pressing on the accelerator pedal. GAP: Press to change the distance
between your vehicle and the vehicle in front of you. Note: Resume should only be used if the
driver is aware of the set speed and intends to return to it. In some situations it may not detect
vehicles at all or detect a vehicle later than expected. Failing to do so may result in loss of
vehicle control, which could result in serious injury. MUTE: Press to silence the radio. VOL

Volume : Press up or down to increase or decrease the volume. The indicator light will flash
slowly and then rapidly after HomeLink accepts the radio frequency signal. The indicator light
will begin to flash after 20 seconds. Without releasing the HomeLink button, follow Step 1 in the
Programming section. For questions or comments, contact HomeLink at Doing so could cause
serious damage to the liftgate and its components as well as allowing carbon monoxide to enter
the vehicle. To power open or close the liftgate from the instrument panel: Press the button,
located to the left of the steering column, once to power open or close the liftgate. Attach the
net to the loops and anchors provided. Ford Genuine Accessory crossbars, designed
specifically for your vehicle, are also recommended for use with your roof rack system. It is
recommended that you keep the label in a safe place for future reference. It is recommended
that you keep the tag in a safe place for future reference. Note: It may be beneficial to deactivate
the AdvanceTrac system if the vehicle is stuck in snow, mud, or sand. Page 1. Enter the vehicle
and close all doors. Remote start the vehicle using a non Ford-approved remote start fob. Refer
to Keyless entry system in this chapter for more information on keyless entry keypad operation.
The user should receive a horn chirp to indicate the system has been disabled or a chirp
followed by a honk to indicate the system has been enabled. The door s will automatically
unlock and the door can be opened. A manual climate control system will run at the setting it
was set to when the vehicle was last turned off. Press to lock all the doors. Press two times. The
exterior lamps will flash twice. If for some reason, the system fails to start, the horn will chirp.
This must be done within five seconds of completing Step 2. All personal codes are now erased
and only the factory set 5â€”digit code will work. Use of these systems may result in vehicle
starting problems and a loss of security protection. Note: Large metallic objects, electronic
devices that are used to purchase gasoline or similar items, or a second coded key on the same
key chain may cause vehicle starting issues. Page 5. Turn the ignition from off to on. Keep the
ignition on for at least three seconds, but no more than 10 seconds. Turn the ignition off and
remove the second previously programmed coded key from the ignition. If any steps are
performed out of sequence, stop and wait for at least one minute before starting again. The
alarm system will still be armed, but this shuts off the horn and turn lamps when the alarm is
sounding. Pump the handle upwards to raise the cushion and pump downward to lower the
cushion to the desired location. Pull lever up to adjust seatback. Press the control to move the
seat forward, backward, up or down. Power recline if equipped Move the switch to recline the
seatback forward or rearward. If the engine falls below rpm while the heated seats are on, the
feature will turn itself off and will need to be reactivated. An unlatched seat may become
dangerous in the event of a sudden stop or collision. Press and hold the control mechanism to
lower the seatback. To adjust the second row seatback to the desired position, while seated,
pull the release lever up and push the seatback rearward. Rotate the armrest rearward until the
armrest is in the latched position. The armrest will click when it is latched into position. Front
airbags are designed to activate only in frontal and near-frontal collisions not rollovers, side
impacts or rear impacts unless the collision causes sufficient Edge edg Owners Guide, 2nd
Printing USA fus Page NEVER place a rear-facing child seat in front of an active air bag. If you
must use a forward-facing child seat in the front seat, move the seat all the way back. Routine
maintenance of the Personal Safety System is not required. To unfasten, press the release
button and remove the tongue from the buckle. The belt will still retract to remove any slack in
the shoulder belt. The automatic locking mode is not available on the driver safety belt. As
confirmation, the safety belt warning light will flash 12 times in three seconds. Do not modify
the front end of the vehicle. Front airbags are designed to activate in frontal and near-frontal
collisions, not rollover, side-impact, or rear-impacts unless the collision causes sufficient
longitudinal deceleration. These recommended testing procedures help reduce the risk of
injuries related to the deployment of side airbags. Do not touch them after inflation. Unless
serviced, the system may not function properly in the event of a collision. Disposal of airbags
and airbag equipped vehicles including pretensioners Contact your authorized dealer as soon
as possible. Page Accident statistics suggest that children are safer when properly restrained in
the rear seating positions than in a front seating position. Position the child safety seat in a seat
with a combination lap and shoulder belt. Pull down on the shoulder belt and then grasp the
shoulder belt and lap belt together. Try to pull the belt out of the retractor to make sure the
retractor is in the automatic locking mode you should not be able to pull more belt out. If the
retractor is not locked, repeat Steps 5 and 6. In Canada, check with your local St. Page Ford
Motor Company recommends the use of a child safety seat having a top tether strap. See
Attaching child safety seats with tether straps and Recommendations for attaching safety
restraints for children in this chapter for more information. Page Attach the tether strap
afterward, if included with the child seat. Refer to Recommendations for attaching child safety
restraints for children in this chapter. Route the child safety seat tether strap over the back of

the seat. If your child restraint system is equipped with a tether strap, and the child restraint
manufacturer recommends its use, Ford also recommends its use. Child booster seats The
belt-positioning booster booster seat is used to improve the fit of the vehicle safety belt. Page
To improve the fit of both the lap and shoulder belt on children who have outgrown child safety
seats, Ford Motor Company recommends use of a belt-positioning booster. Move a child to a
different seating location if the shoulder belt does not stay positioned on the shoulder during
use. Ford Motor Company recommends that all safety belt assemblies in use in vehicles
involved in a collision be replaced. Department of Transportation-Tire quality grades: The U.
Department of Transportation requires Ford Motor Company to give you the following
information about tire grades exactly as the government has written it. You are strongly urged
to buy a reliable tire pressure gauge, as automatic service station gauges may be inaccurate.
Ford recommends the use of a digital or dial-type tire pressure gauge rather than a stick-type
tire pressure gauge. Page Always inflate your tires to the Ford recommended inflation pressure
even if it is less than the maximum inflation pressure information found on the tire. Page For
your safety, tires that are damaged or show signs of excessive wear should not be used
because they are more likely to blow out or fail. Page The tire pressure sensors mounted in the
wheels originally installed on your vehicle are not designed to be used in aftermarket wheels.
The use of wheels or tires not recommended by Ford Motor Company may affect the operation
of your tire pressure monitoring system. Page Front-wheel drive FWD vehicles and those with
an independent rear suspension if equipped may require alignment of all four wheels. The tires
should also be balanced periodically. An unbalanced tire and wheel assembly may result in
irregular tire wear. If not, contact a local tire dealer. Note: You may not find this information on
all tires because it is not required by federal law. The tire suppliers may have additional
markings, notes or warnings such as standard load, radial tubeless, etc. Maximum Load Single
lb kg at psi kPa cold: Indicates the maximum load and tire pressure when the tire is used as a
single; defined as two tires total on the rear axle. Refer to the payload description and graphic
in the Vehicle loading â€” with and without a trailer section. If any tire is under-inflated, carefully
drive the vehicle to the nearest location where air can be added to the tires. Inflate all the tires to
the recommended inflation pressure. Use of any tire or wheel not recommended by Ford can
affect the safety and performance of your vehicle, which could result in an increased risk of loss
of vehicle control, vehicle rollover, personal injury and death. Page Vehicle Loading Tire Label
in order to determine the new payload. Overloading or improperly loading your vehicle can
contribute to loss of vehicle control and vehicle rollover. Determine the combined weight of the
driver and passengers that will be riding in your vehicle. Do not attach safety chains to the
bumper. For additional information, refer to Automatic transmission operation in the Driving
chapter. The emission system heats up the engine compartment and exhaust system, which can
start a fire. Make sure the headlamps and electrical accessories are off. The ABS will be
activated immediately, allowing you to retain steering control during hard braking and on
slippery surfaces. However, the ABS does not decrease stopping distance. If none are found
and the condition persists, have your vehicle towed to the nearest dealer. Ford does not
recommend disabling this feature except in situations where speed reduction may be
detrimental e. Page 6. Apply the brake pedal, start the vehicle, and release the parking brake.
See your authorized dealer as soon as possible if this procedure is used. When you leave the
vehicle, always apply the parking brake and select first or reverse gear. The feature disables
outside of R Reverse and must be re-enabled the next time the vehicle shifts into R Reverse. If
this occurs, clean the camera lens before using the camera system. If the image is still not clear
after cleaning, have your system inspected by your authorized dealer. The following table lists
possible causes and actions for this message being displayed. Refer to the Message center in
the Instrument Cluster chapter for instructions on reducing the sensitivity. Backing slowly from
the parking spot in these situations helps to increase the sensor coverage and effectiveness.
Become familiar with the warning tones of both systems. The message center warning may be
cleared by the driver but the exterior mirror alert indicator will remain illuminated. It may be
desirable to turn the BLIS off if the false alerts become annoying. Wet brakes do not stop the
vehicle as effectively as dry brakes. Drying can be improved by moving your vehicle slowly
while applying light pressure on the brake pedal. Page If the rear end of the vehicle slides while
cornering, steer in the direction of the slide until you regain control of the vehicle. Ford Motor
Company recommends that caution be used with any vehicle equipped with a high load or
device such as ladder or luggage racks. This program is separate from the New Vehicle Limited
Warranty. Page Hazard Flasher Control Assistance, call Canadian customers who require
roadside assistance, call If you need to arrange roadside assistance for yourself, Ford Motor
Company will reimburse a reasonable amount for towing to the nearest dealership within 35
miles 56 km. To obtain reimbursement information, U. Ford Motor Company recommends that

the fuel system be inspected by an authorized dealer after any collision. Page To remove a fuse,
use the fuse puller tool provided on the fuse panel cover. However, if you must use a sealant,
the TPMS sensor and valve stem on the wheel must be replaced by an authorized Ford dealer.
Page Ford. If the dissimilar spare tire or wheel is damaged, it should be replaced rather than
repaired. Page Stopping and securing the vehicle 1. Park on a level surface, activate hazard
flashers and set the parking brake. Place the gearshift lever in P Park and turn the engine off.
The jack is only meant for changing the tire. Place the jack assembly in the spare tire well
aligning it with the two vertical studs. Place the tire in the spare tire well over the jack assembly.
Use only Ford recommended replacement fasteners. WARNING: When a wheel is installed,
always remove any corrosion, dirt or foreign materials present on the mounting surfaces of the
wheel or the surface of the wheel hub, brake drum or brake disc that contacts the wheel. This
could damage the fuel system and its seal, and may cause fuel to run onto the ground instead
of filling the tank, all of which could result in serious personal injury. Turn the heater fan on in
both vehicles to protect from any electrical surges. Turn all other accessories off. Do not tow
with a slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. On FWD
vehicles, if your vehicle is to be towed from the front, ensure proper wheel lift equipment is
used to raise the front wheels off the ground. Page If the vehicle is towed by other means or
incorrectly, vehicle damage may occur. Ford Motor Company produces a towing manual for all
authorized tow truck operators. Have your tow truck operator refer to this manual for proper
hook-up and towing procedures for your vehicle. Page Customer Assistance A reasonable time
must be allowed to perform a repair after taking your vehicle to the authorized dealer. Repairs
will be made using Ford or Motorcraft parts, or remanufactured or other parts that are
authorized by Ford. Ford is also allowed a final repair attempt in some states. Page The use of
leaded fuel in your vehicle without proper conversion may damage the effectiveness of your
emission control system and may cause engine knocking or serious engine damage. If you are
in another foreign country, contact the nearest authorized dealer. Page Reporting Safety
Defects U. The high-pressure fluid could penetrate the sealed parts and cause damage. These
products are available from your authorized dealer. Remove the soaked cloth, and if it is not
soiled badly, use this cloth to clean the area by using a rubbing motion for 60 seconds.
Following this, wipe area dry with a clean, white, cotton cloth. These products may cause
premature wearing or damage to the leather. Allow the conditioner to dry and repeat the
process for the entire interior. If a film appears, wipe off film with a dry, clean cloth. These
quality products have been specifically engineered to fulfill your automotive needs; Go to the
front of the vehicle and release the secondary hood latch that is located under the front center
of the hood. Lift the hood and support it with the prop rod. Brake fluid reservoir 4. Battery 5.
Power distribution box 6. Air filter assembly 7. Transmission fluid dipstick 8. Engine oil dipstick
9. Engine oil filler cap Only use a washer fluid that meets Ford specifications. Do not use any
special washer fluid such as windshield water repellent type fluid or bug wash. They may cause
squeaking, chatter noise, streaking and smearing. Page 4. Attach the new wiper to the wiper
arm and press it into place until a click is heard. If you find this procedure too difficult, please
see your dealer. Wipe the dipstick clean. Insert the dipstick fully, then remove it again. Fully
install the engine oil filler cap by turning the filler cap clockwise until it stops. Page Battery Lift
the battery with a battery carrier or with your hands on opposite corners. Operating an engine
with a low level of coolant can result in engine overheating and possible engine damage. Used
engine coolant should be disposed of in an appropriate manner. Page 2. Arrange for the vehicle
to be taken to an authorized dealer. If this is not possible, wait a short period for the engine to
cool. Check the coolant level and replenish if low. WARNING: The flow of fuel through a fuel
pump nozzle can produce static electricity, which can cause a fire if fuel is pumped into an
ungrounded fuel container. Open the fuel filler door. Slowly insert the fuel filler nozzle fully into
the fuel system and leave the nozzle fully inserted until you are done pumping. Pump fuel as
normal. Note: Use of any fuel other than those recommended may cause powertrain damage, a
loss of vehicle performance, and repairs may not be covered under warranty. Running out of
fuel Avoid running out of fuel because this situation may have an adverse effect on powertrain
components. After lifting the trunk cargo cover, locate the white plastic funnel. It is attached to
the rear, lower edge of the spare tire compartment. Additionally, keeping records during
summer and winter will show how temperature impacts fuel economy. In general, lower
temperatures give lower fuel economy. Refer to Maintenance product specifications and
capacities in this chapter. Follow the recommended maintenance schedule and owner
maintenance checks found in scheduled maintenance information. Page Examples are: 1. The
vehicle has run out of fuelâ€”the engine may misfire or run poorly. Poor fuel quality or water in
the fuelâ€”the engine may misfire or run poorly. Be sure to put the cap back on the reservoir.
Refer to Maintenance product specifications and capacities in this chapter for the proper fluid

type. With the parking brake engaged and your foot on the brake pedal, start the engine and
move the gearshift lever through all of the gear ranges. Allow a minimum of 10 seconds for each
gear to engage. The customer warranty may be void for any damage to the engine if the correct
air filter element is not used. Run at fast idle until it reaches normal operating temperature. Page
Part Numbers Spark Plugs SP SP Replace the spark plugs with ones that meet Ford material
and design specifications for your vehicle, such as Motorcraft or equivalent replacement parts.
The customer warranty may be void for any damage to the engine if such spark plugs are not
used. Short drivebelt is on first pulley groove closest to engine. Long drivebelt is on second
pulley groove farthest from engine. The following table tells you which transmission each code
represents. These quality accessories have been specifically engineered to fulfill your
automotive needs; they are custom designed to complement the style and aerodynamic
appearance of your vehicle. Page Ford Motor Company engineering requirements.
PowertrainCare â€” Covers 29 critical components. With Ford ESP, you minimize your risk for
unexpected repair bills and rising repair costs. For more information, visit your local Ford of
Canada dealer or Page Scheduled Maintenance Guide Your dealer has factory-trained
technicians who can perform the required maintenance using genuine Ford parts. They are
committed to meeting your service needs and to assuring your continuing satisfaction.
Protecting your investment Maintenance is an investment that will pay dividends in the form of
improved reliability, durability and resale value. Page Ford Motor Company has recommended
maintenance intervals for various parts and component systems based upon engineering
testing. Ford Motor Company relies upon this testing to determine the most appropriate mileage
for replacement of oils and fluids to protect your vehicle at the lowest overall cost to you and
recommends against maintenance schedules that deviate from the scheduled maintenance
information. Page Genuine Ford and Motorcraft replacement parts Dealerships stock Ford and
Motorcraft branded replacement parts. This can help identify potential issues and prevent major
problems. Ford Motor Company recommends the following multi-point inspection be performed
at every scheduled maintenance interval to help ensure your vehicle keeps running great. Page
Scheduled Maintenance Guide Edge edg Owners Guide, 2nd Printing USA fus Page Normal
Scheduled Maintenance And Log If your message center is prematurely reset or becomes
inoperative, you should perform the oil change interval at six months or 5, miles 8, km from
your last oil change. These fluids are not to be checked or changed unless a leak is suspected,
service is required or the axle assembly has been submerged in water. Print page 1 Print
document pages. Cancel Delete. Sign In OR. Don't have an account? Sign up! Restore
password. Upload from disk. Upload from URL. Quick Links Download this manual. Table of
Contents. Instrument Cluster. Warning Lights And Chimes. Message Center. Entertainment
System s. Auxiliary Input Jack Line In. Climate Controls. Manual Heating And Air Conditioning.
Touchscreen Features. Rear Window Defroster. Turn Signal Control. Bulb Replacement. Driver
Controls. Steering Wheel Adjustment. Power Windows. Speed Control. Locks And Security.
Owners Guide, 1st Printing. USA fus. Troubleshooting Troubleshooting tips entertainment
system 55 Troubleshooting tips 58 Troubleshooting MyKey Automobile Ford Flex Owner's
Manual pages. Ford may change the contents without notice and without incurring obligation.
Page 4: Introduction The more you know and understand about your vehicle, the greater the
safety and pleasure you will derive from driving it. Page 5 Do not add friction modifier
compounds or special break-in oils since these additives may prevent piston ring seating. See
Engine oil in the Maintenance and Specifications chapter for more information on oil usage.
Page 6 Tires should always be kept at the correct inflation pressures and extra caution should
be taken when operating on rough roads to avoid impacts that could cause wheel and tire
damage. Page 8 EDR. Ford Motor Company and Ford of Canada do not access event data
recorder Ford strongly recommends that you use extreme caution when using any device or
feature that may take your focus off the road. Your primary responsibility is the safe operation
of your vehicle. Page Instrument Cluster Warning lights can alert you to a vehicle condition that
may become serious enough to cause extensive repairs. Contact your authorized dealer as
soon as possible. Page 14 A Belt-Minder chime will also sound to remind you to fasten your
safety belt. Low fuel RTT : Illuminates when the fuel level in the fuel tank is at or near empty.
Refer to Fuel gauge in this chapter. Low washer fluid: Illuminates when the windshield washer
fluid is low. If the warning stays on after the park brake is off, contact your authorized dealer as
soon as possible. See Base message center in this chapter for information on changing the
display settings. Ford strongly recommends that drivers use extreme caution when using any
device or feature that may take their focus off the road. Your primary responsibility is the safe
operation of the vehicle. Use the left steering wheel controls to navigate through the message
center. Use the right steering wheel controls to navigate through the infotainment display. Page
33 L located in the shift selector indicator. Refer to Automatic transmission operation in the

Driving chapter. When SST is activated the M will light up in the shift select indicator and also in
the message center. Page 34 The white highlighted box indicates which of the screens you are
currently viewing: Choose the standard or enhanced display. See the Settings chart following to
reach the trip display settings. Page 35 Press OK to pause the Trip 1 or 2 screen. Press again to
un-pause. Press and hold OK to reset the currently displayed trip information. This allows you
to use the full message center functionality by clearing the message. Page 41 Check the oil
level. See Checking the engine oil in the Maintenance and Specifications chapter. If the warning
stays on or continues to come on, contact your authorized dealer as soon as possible. The
system will be disabled. Page 50 OK to confirm. Occupancy mode optimizes sound quality for
the chosen seating position. Page 52 OK to confirm. Note: Your initial PIN is Page 54 Note:
SIRIUS reserves the unrestricted right to change, rearrange, add or delete programming
including canceling, moving or adding particular channels, and its prices, at any time, with or
without notice to you. Ford Motor Company shall not be responsible for any such programming
changes. Page 55 Available the selected category are skipped or locked. This message should
disappear shortly. Never touch the playing surface. Due to technical incompatibility, certain
recordable and re-recordable compact discs may not function correctly when used in Ford CD
players. Do not use any irregular shaped CDs or discs with a scratch protection film attached.
CDs with Use with recirculated air to improve cooling performance and efficiency. Page 63 dual
zone or the entire vehicle cabin single zone if the passenger side temperature is not activated.
AUTO: Press to engage full automatic operation. Select the desired temperature using the
temperature control. Page 64 Refer to Touchscreen features later in this section for more
information. Temperature conversion: To access the temperature setting, press Menu on the
touchscreen. Select to view the temperature in either Fahrenheit and Celsius. Touch again to
deactivate and return to single zone temperature control where the driver settings control the
temperature for the entire vehicle. Page 68 1. Fan speed will be increased to the highest speed,
but can be adjusted as desired. Page Touchscreen Features Press the lower right corner on the
touchscreen to access these features. When the system is off, outside air is prevented from
entering the vehicle through the vents. Refer to Rear window defroster later in this chapter for
more information. Page Rear Window Defroster To manually turn off the rear window defroster
at any time, press the control again. For more information regarding your filter, see your
authorized dealer. Turn the vehicle off. Rotate the headlamp control to the autolamp position.
Page 76 DRL system does not activate the tail lamps and generally may not provide adequate
lighting during these conditions. Failure to activate your headlamps under these conditions may
result in a collision. If your vehicle has been in an accident the alignment of your headlamps
should be checked by your authorized dealer. The top edge of this cut-off should be positioned
two inches 5 cm below the horizontal reference line. The turn signals will flash if the lever is
held in this position. The correct bulbs will not damage the lamp assembly or void the lamp
assembly warranty and will provide quality bulb burn time. Replacing headlamp bulbs Check
the operation of all bulbs frequently. Make sure that the headlamp control is in the off position.
Open the hood. Page 83 The oil from your hand could cause the bulb to break the next time the
headlamps are operated. Reverse the procedure to install the new bulb. Carefully pull the bulb
out of the socket and push in the new bulb. Install the bulb socket into the lamp assembly and
rotate clockwise. It is designed to last the life of the vehicle. If replacement is required, see your
authorized dealer. Pull bulb straight out of socket and push in the new bulb. To install, carefully
press the lamp assembly into the liftgate. Page 88 1 â€” Intermittent operation longest pause
between wipes. O off â€” Rear wiper and washer off. Page 90 Press the release area on the rear
edge of the bin door to open the storage compartment. The door will open to the full open
position. If the power point or cigar lighter socket is not working, a fuse may have blown. Refer
to Fuses and relays in the Roadside Emergencies chapter for information on checking and
replacing fuses. Page Power Windows To operate one-touch down, press the switch completely
down to the second detent and release quickly. The window will open fully. Momentarily press
the switch to any position to stop the window operation. Page 96 CNCL. Disengaging the speed
control will not erase the previous set speed. Resuming a set speed Press and release RES.
This will automatically return the vehicle to the previously set speed. In addition, the driver can
temporarily increase the vehicle speed above the current speed by manually pressing on the
accelerator pedal. Page 98 Press to resume or cancel a set speed. GAP: Press to change the
distance between your vehicle and the vehicle in front of you. The vehicle brakes will be
automatically applied to slow the vehicle to maintain a safe distance between the vehicle in
front. Page Each time the vehicle is restarted, the last chosen gap for the current driver will be
automatically selected. In some situations it may not detect vehicles at all or detect a vehicle
later than expected. Page Aftermarket trailer brakes will not function properly when ACC is
activated because the brakes are electronically controlled. Failing to do so may result in loss of

vehicle control, which could result in serious injury. MUTE: Press to silence the radio. VOL
Volume : Press up or down to increase or decrease the volume. Press and release the control
again to fully open. To stop the one-touch open feature press the control again. Firmly press
and hold for five seconds and release the programmed HomeLink button up to two separate
times to activate the door. If the door does not activate, press and hold the just-trained
HomeLink button and observe the indicator light. Press and hold the desired HomeLink button.
Do NOT release the button. The indicator light will begin to flash after 20 seconds. Without
releasing the HomeLink button, follow Step 1 in the Programming section. Doing so could cause
serious damage to the liftgate and its components as well as allowing carbon monoxide to enter
the vehicle. If the liftgate reverses and starts to close after an open request, a fast continuous
chime indicates excessive load on the gate or a possible strut Edge edg Owners Guide, 1st
Printing USA fus Page To power open or close the liftgate with the transmitter: Press twice
within three seconds to open the liftgate. Refer to Remote entry system in the Locks and
Security chapter. Open and close the liftgate as you would a standard liftgate. Refer to Manual
liftgate in this chapter. Page The power liftgate is still operational through the use of the
transmitter and instrument panel button when the power liftgate is turned off in the message
center. Attach the net to the loops and anchors provided. Page Your vehicle may be equipped
with factory-installed crossbars. Ford Genuine Accessory crossbars, designed specifically for
your vehicle, are also recommended for use with your roof rack system. It is recommended that
you keep the label in a safe place for future reference. Page Locks IA key inside the vehicle, you
can lock your vehicle using your keyless entry keypad or using the entry system in this chapter
for more information on keyless entry keypad operation. Refer to Keyless Page You must
complete Steps 1â€”5 within 30 seconds or the procedure will have to be repeated. If the
procedure needs to be repeated, wait a minimum of 30 seconds before beginning again. Turn
the ignition off. The horn will chirp once to confirm the procedure is complete. Push button
start: The push button start system allows you to start your vehicle without using a key. Refer
to Push button start in the Driving chapter. Press again or turn the ignition to on to deactivate.
Note: The panic alarm will only operate when the ignition is off. Page A tone will be heard after
about two seconds confirming memory position has been set. Continue to hold until a second
tone is heard after five seconds. Insert the new battery. Refer to the instructions inside the IKT
for the correct orientation of the battery. Press the battery down to ensure that the battery is
fully seated in the battery housing cavity. Page Note: Each button press must be done within
three seconds of each other. If this sequence is not followed, the vehicle will not remote start
and the horn will not chirp. Refer to Message center in the Instrument Cluster chapter. Use of
these systems may result in vehicle starting problems and a loss of security protection. Note:
Large metallic objects, electronic devices that are used to purchase gasoline or similar items, or
a second coded key on the same key chain may cause vehicle starting issues. Page 3. Turn the
ignition off and remove the first coded key from the ignition. After three seconds but within ten
seconds of turning the ignition off, insert the second previously coded key into the ignition.
Page Ensure that the vehicle is off before beginning this procedure. Ensure that all doors are
closed before beginning this procedure and that all Edge edg Owners Guide, 1st Printing USA
fus Page The perimeter alarm system will help protect your vehicle from unauthorized entry.
Press button to re-enable them. Whenever possible it should be installed and properly adjusted
when the seat is occupied. Pump the handle upwards to raise the cushion and pump downward
to lower the cushion to the desired location. Press the front or rear portion to tilt the seat. Press
the control to move the seat forward, backward, up or down. Allow the seat to dry thoroughly.
The heated seats will only function when the engine is running. Move the seat as far back as
possible. Push the head restraint release button and move the head restraint fully down. The
center rear head restraint is fixed and non-adjustable. The control buttons are located on the
left-hand rear quarter trim panel accessible from the liftgate area. To adjust the second row
seatback to the desired position, while seated, pull the release lever up and push the seatback
rearward. Rotate the armrest rearward until the armrest is in the latched position. The armrest
will click when it is latched into position. The indicator light will illuminate when the heated
seats have been activated. Front airbags are designed to activate only in frontal and near-frontal
collisions not rollovers, side impacts or rear impacts unless the collision causes sufficient Edge
edg Owners Guide, 1st Printing USA fus Page NEVER place a rear-facing child seat in front of
an active air bag. If you must use a forward-facing child seat in the front seat, move the seat all
the way back. Routine maintenance of the Personal Safety System is not required. Make sure
the tongue is securely fastened in the buckle. As the belt retracts, you will hear a clicking
sound. This indicates the safety belt is now in the automatic locking mode. The Belt-Minder
feature will not activate. As confirmation, the safety belt warning light will flash 12 times in three
seconds. These recommended testing procedures help reduce the risk of injuries related to the

deployment of side airbags. Do not touch them after inflation. Unless serviced, the system may
not function properly in the event of a collision. Refer to the Airbag readiness section in the
Instrument Cluster chapter. Routine maintenance of the airbag is not required. Also see Airbag
supplemental restraint system SRS in this chapter for special instructions about using airbags.
Page Accident statistics suggest that children are safer when properly restrained in the rear
seating positions than in a front seating position. Page Highway Traffic Safety Administration
NHTSA provides education and training to ensure that all children ages 0 to 16 are properly
restrained in the correct restraint system. Page Installing child safety seats with combination
lap and shoulder belts Check to make sure the child seat is properly secured before each use.
Children 12 and under should be properly restrained in a rear seating Edge edg Owners Guide,
1st Printing USA fus Page Note: Although the child seat illustrated is a forward facing child
seat, the steps are the same for installing a rear facing child seat. Position the child safety seat
in a seat with a combination lap and shoulder belt. Attach the tether strap if the child seat is
equipped. Refer to Attaching child safety seats with tether straps later in this chapter. See
Attaching child safety seats with tether straps and Recommendations for attaching safety
restraints for children in this chapter for more information. To avoid risk of injury, occupants
should only use seating positions where they are able to be properly restrained. If your child
restraint system is equipped with a tether strap, and the child restraint manufacturer
recommends its use, Ford also recommends its use. Child booster seats The belt-positioning
booster booster seat is used to improve the fit of the vehicle safety belt. Page To improve the fit
of both the lap and shoulder belt on children who have outgrown child safety seats, Ford Motor
Company recommends use of a belt-positioning booster. Move a child to a different seating
location if the shoulder belt does not stay positioned on the shoulder during use. Ford Motor
Company recommends that all safety belt assemblies in use in vehicles involved in a collision
be replaced. The AWD feature gives your vehicle some limited off-road capabilities in which
Edge edg Owners Guide, 1st Printing USA fus Page These differences that make your vehicle so
versatile also make it handle differently than an ordinary passenger car. Department of
Transportation-Tire quality grades: The U. Department of Transportation requires Ford Motor
Company to give you the following information about tire grades exactly as the government has
written it. You are strongly urged to buy a reliable tire pressure gauge, as automatic service
station gauges may be inaccurate. Ford recommends the use of a digital or dial-type tire
pressure gauge rather than a stick-type tire pressure gauge. Page Tire Inflation Always inflate
your tires to the Ford recommended inflation pressure even if it is less than the maximum
inflation pressure information found on the tire. Page For your safety, tires that are damaged or
show signs of excessive wear should not be used because they are more likely to blow out or
fail. Page The tire pressure sensors mounted in the wheels originally installed on your vehicle
are not designed to be used in aftermarket wheels. The use of wheels or tires not recommended
by Ford Motor Company may affect the operation of your tire pressure monitoring system. Page
Rotating your tires at the recommended interval as indicated in the Scheduled Maintenance
Guide chapter will help your tires wear more evenly, providing better tire performance and
longer tire life. Page This information identifies and describes the fundamental characteristics
of the tire and also provides a U. These ratings are listed in the following chart. The tire
suppliers may have additional markings, notes or warnings such as standard load, radial
tubeless, etc. Page 4. Maximum Load Single lb kg at psi kPa cold: Indicates the maximum load
and tire pressure when the tire is used as a single; defined as two tires total on the rear axle.
Refer to the payload description and graphic in the Vehicle loading â€” with and without a trailer
section. Always check the TPMS malfunction telltale after replacing one or more tires or wheels
on your vehicle to ensure that the replacement or alternate tires and wheels allow the TPMS to
continue to function properly. Visit Page TPMS If your tires are properly inflated and your
malfunc- spare tire is not in use and the light remains tion on, contact your authorized dealer as
soon as possible. If any tire is under-inflated, carefully drive the vehicle to the nearest location
where air can be added to the tires. Inflate all the tires to the recommended inflation pressure.
Use of any tire or wheel not recommended by Ford can affect the safety and performance of
your vehicle, which could result in an increased risk of loss of vehicle control, vehicle rollover,
personal injury and death. Page Vehicle Loading It does not include passengers, cargo, or
optional equipment. Vehicle Curb Weight â€” is the weight of your new vehicle when you picked
it up from your authorized dealer plus any aftermarket equipment. Overloading or improperly
loading your vehicle can contribute to loss of vehicle control and vehicle rollover. No, you do
not have enough cargo capacity to carry that much weight. This may result in a temporary
increase of interior temperatures. Your lamp outage feature may also be disabled or provide
incorrect information. The emission system heats up the engine compartment and exhaust
system, which can start a fire. Make sure the headlamps and electrical accessories are off.

WARNING: To reduce the risk of electrical shock, do not use your heater with ungrounded
electrical systems or two-pronged cheater adapters. Page Brakes The brake assist system
provides full braking force during panic braking situations. It detects a rapid application of the
brake pedal and uses the ABS system to achieve maximum braking pressure. Reducing the
effectiveness of the AdvanceTrac with RSC system could lead to an increased risk of loss of
vehicle control, vehicle rollover, personal injury and death. Page The engine traction control
and brake traction control system may be deactivated in certain situations. Ford does not
recommend disabling this feature except in situations where speed reduction may be
detrimental e. Page Refer to Fuses and relays in the Roadside Emergencies chapter. See your
authorized dealer. Always come to a complete stop before shifting into and out of R Reverse.
Page M Manual , press â€” on the gearshift lever. Engine damage may occur if excessive engine
revving is held without shifting. Drive off in the normal manner. The brakes will be released
automatically. WARNING: If the engine is revved excessively, or if a malfunction is detected
when hill start assist is active, hill start assist will be deactivated. Objects in the red zone 2 are
closest to your vehicle and objects in the green zone 4 are further away. The feature disables
outside of R Reverse and must be re-enabled the next time the vehicle shifts into R Reverse.
After activating or deactivating a rear video camera feature, the touchscreen will show a preview
of the feature s selected. Page audible warning will alert the driver. In addition, sun load and
sunglasses may reduce the visibility of the warning lamps. Therefore, it is recommended to
keep the audible warning on. Page 2. Note: Once either of the systems are disabled, enabling
must also be performed at the dealership. Page If, however, blockage is still present after the
key cycle, the system will sense again that it is blocked after driving in traffic. Page When
driving at slow speeds off-highway under high outside temperatures, use L Low gear when
possible. L Low gear operation will maximize the engine and transmission cooling capability.
Turn the ignition to the LOCK position and remove the key whenever you leave your vehicle. If
the rear tires stop spinning while the front tires spin in deep sand, turn off the vehicle and allow
the AWD system to cool down for a minimum of 15 minutes. Ford Motor Company joins the U.
Page Should you start to slide while driving on snowy or icy roads, turn the steering wheel in
the direction of the slide until you regain control. Ford Motor Company recommends that
caution be used with any vehicle equipped with a high load or device such as ladder or luggage
racks. Page Once through the water, always dry the brakes by moving your vehicle slowly while
applying light pressure on the brake pedal. Wet brakes do not stop the vehicle as quickly as dry
brakes. This program is separate from the New Vehicle Limited Warranty. Page Hazard Flasher
Control Assistance, call Canadian customers who require roadside assistance, call If you need
to arrange roadside assistance for yourself, Ford Motor Company will reimburse a reasonable
amount for towing to the nearest dealership within 35 miles 56 km. To obtain reimbursement
information, U. Ford Motor Company recommends that the fuel system be inspected by an
authorized dealer after any collision. Page To remove a fuse, use the fuse puller tool provided
on the fuse panel cover. Page Not used spare RF module 7. Page The power distribution box is
located in the engine compartment. Page Ford. If the dissimilar spare tire or wheel is damaged,
it should be replaced rather than repaired. Page Stopping and securing the vehicle 1. Park on a
level surface, activate hazard flashers and set the parking brake. Place the gearshift lever in P
Park and turn the engine off. Page Do not start the engine when your vehicle is on the jack. The
jack is only meant for changing the tire. Place the jack assembly in the spare tire well aligning it
with the two vertical studs. Place the tire in the spare tire well over the jack assembly. Use only
Ford recommended replacement fasteners. WARNING: When a wheel is installed, always
remove any corrosion, dirt or foreign materials present on the mounting surfaces of the wheel
or the surface of the wheel hub, brake drum or brake disc that contacts the wheel. Page Jump
Starting Do not attempt to push-start your automatic transmission vehicle. Automatic
transmissions do not have push-start capability. Attempting to push-start a vehicle with an
automatic transmission may cause transmission damage. Page 5. Turn the heater fan on in both
vehicles to protect from any electrical surges. Turn all other accessories off. Connecting the
jumper cables Note: In the illustration, the vehicle on the bottom is used to designate the
assisting boosting battery. Start the engine of the disabled vehicle. Once the disabled vehicle
has been started, run both engines for an additional three minutes before disconnecting the
jumper cables. Page After the disabled vehicle has been started and the jumper cables
removed, allow it to idle for several minutes so the engine computer can relearn its idle
conditions. Do not tow with a slingbelt. Ford Motor Company has not approved a slingbelt
towing procedure. On FWD vehicles, if your vehicle is to be towed from the front, ensure proper
wheel lift equipment is used to raise the front wheels off the ground. Page If the vehicle is towed
by other means or incorrectly, vehicle damage may occur. Ford Motor Company produces a
towing manual for all authorized tow truck operators. Have your tow truck operator refer to this

manual for proper hook-up and towing procedures for your vehicle. Page Customer Assistance
A reasonable time must be allowed to perform a repair after taking your vehicle to the
authorized dealer. Repairs will be made using Ford or Motorcraft parts, or remanufactured or
other parts that are authorized by Ford. Ford is also allowed a final repair attempt in some
states. Page The use of leaded fuel in your vehicle without proper conversion may damage the
effectiveness of your emission control system and may cause engine knocking or serious
engine damage. Page If you buy your vehicle in North America and then relocate to any of the
above locations, register your vehicle identification number VIN and new address with Ford
Motor Company Export Operations. If you are in another foreign country, contact the nearest
authorized dealer. Page Reporting Safety Defects U. The high-pressure fluid could penetrate the
sealed parts and cause damage. The dull finish in this area helps protect the driver from
undesirable windshield reflection. Page Your vehicle is equipped with seating covered in
premium, top-grain leather which is extremely durable, but still requires special care and
maintenance in order to ensure longevity and comfort. Regular cleaning and conditioning will
maintain the appearance of the leather. Keep body and door drain holes free from packed dirt.
These quality products have been specifically engineered to fulfill your automotive needs; they
are custom designed to complement the style and appearance of your vehicle. Go to the front of
the vehicle and release the secondary hood latch that is located under the front center of the
hood. Lift the hood and support it with the prop rod. Brake fluid reservoir 4. Battery 5. Power
distribution box 6. Air filter assembly 7. Transmission fluid dipstick 8. Engine oil dipstick 9.
Engine oil filler cap Only use a washer fluid that meets Ford specifications. Do not use any
special washer fluid such as windshield water repellent type fluid or bug wash. They may cause
squeaking, chatter noise, streaking and smearing. Page Engine Oil 2. Turn the engine off and
wait 15 minutes for the oil to drain into the oil pan. Set the parking brake and ensure the
gearshift is securely latched in P Park. Engine oil and filter recommendations Look for this
certification trademark. Wash hands after handling. When Edge edg Owners Guide, 1st Printing
USA fus Page Engine Coolant The concentration and level of engine coolant should be checked
at the intervals listed in scheduled maintenance information. The cooling system is under
pressure; steam and hot liquid can come out forcefully when the cap is loosened slightly. Used
engine coolant should be disposed of in an appropriate manner. Page If the engine coolant
supply is depleted, this feature allows the vehicle to be driven temporarily before incremental
component damage is incurred. WARNING: The flow of fuel through a fuel pump nozzle can
produce static electricity, which can cause a fire if fuel is pumped into an ungrounded fuel
container. Open the fuel filler door. Slowly insert the fuel filler nozzle fully into the fuel system
and leave the nozzle fully inserted until you are done pumping. Pump fuel as normal. Otherwise,
fuel may spray out, which could cause serious personal injury. Running out of fuel Avoid
running out of fuel because this situation may have an adverse effect on powertrain
components. Page NOT accurate as a measure of fuel economy. We do not recommend taking
fuel economy measurements during the first 1, miles 1, km of driving engine break-in period.
You will get a more accurate measurement after 2, milesâ€”3, miles 3, kmâ€”5, km. After at least
three to five tank fill-ups, fill the fuel tank and record the current odometer reading. Subtract
your initial odometer reading from the current odometer reading. Be sure to put the cap back on
the reservoir. Refer to Maintenance product specifications and capacities in this chapter for the
proper fluid type. Page Allow a minimum of 10 seconds for each gear to engage. Latch the
gearshift lever in P Park and leave the engine running. The type of fluid used is normally
indicated on the dipstick and also in the Maintenance product specifications and capacities
section in this chapter. Remove the air filter element from the air filter housing. Wipe the air
filter housing and cover clean to remove any dirt or debris and to ensure good sealing. Re-wax
as necessary when the vehicle is washed. See the Cleaning chapter for more information. If you
have any concerns or issues, contact your authorized dealer. The customer warranty may be
void for any damage to the engine if such spark plugs are not used. Short drivebelt is on first
pulley groove closest to engine. Long drivebelt is on second pulley groove farthest from engine.
Page Vehicle identification number VIN The vehicle identification number is located on the
driver side instrument panel. Please note that in the graphic, XXXX is representative of your
vehicle identification number. The following table tells you which transmission each code
represents. These quality accessories have been specifically engineered to fulfill your
automotive needs; they are custom designed to complement the style and aerodynamic
appearance of your vehicle. Page Ford Motor Company engineering requirements. With Ford
ESP, you minimize your risk for unexpected repair bills and rising repair costs. For more
information, visit your local Ford of Canada dealer or This information is subject to change.
Page Scheduled Maintenance Guide Your Ford or Lincoln Mercury dealer has factory-trained
technicians who can perform the required maintenance using genuine Ford parts. They are

committed to meeting your service needs and to assuring your continuing satisfaction. Page
Ford or Lincoln Mercury dealership. Get the most from your service and maintenance visits
There are a lot of reasons why visiting your Ford or Lincoln Mercury dealership for all your
service needs is a great way to help keep your vehicle running great. Page In order to keep your
vehicle running right, it is important to have the systems on your vehicle checked regularly.
This can help identify potential issues and prevent major problems. Ford Motor Company
recommends the following multi-point inspection be performed at every scheduled maintenance
interval to help ensure your vehicle keeps running great. Page Inspect accessory drive belt s.
Be sure to ask your Ford or Lincoln Mercury dealership service advisor or technician about the
multi-point vehicle inspection. If your message center is prematurely reset or becomes
inoperative, you should perform the oil change interval at six months or 5, miles 8, km from
your last oil change. If you only occasionally operate your vehicle under these conditions, it is
not necessary to perform the additional maintenance. Page 30, miles 48, km ; perform the
engine air filter replacement. Page Instrument Cluster chapter. Page 3, miles 4, km or three
months, whichever occurs first. Page Page Tilt steering wheel Page Warning lights see Lights
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