2002 ford xlt

While the current Explorer is a vast improvement over its predecessor, it competed in a market
with many more choices. Still, its steady ride and versatile, well-designed interior made for a
well-rounded package. Its main drawbacks were an unrefined V6 engine and unimpressive
performance on our off-road course. In most cases, automotive warranties are based on the
vehicle identification number VIN , and the warranty will be valid regardless of ownership. The
dealership can tell you exactly how much warranty is left. The Reliability score is based on our
latest subscriber survey of Ford Explorer owners. The owner comments describe problems
respondents experienced with this vehicle. Shocks or struts, ball joints, tie rods, wheel
bearings, alignment, steering linkage includes rack and pinion , power steering pumps and
hoses, leaks , wheel balance, springs or torsion bars, bushings, electronic or air suspension.
Dammage to front axle. This is second time some had to be replaced". Had to have the ball joint
replaced. It was a sealed unit. Shop replaced it with a ball joint that you can add grease to.
Crack in the hatch both vehicles". I notice a smoother ride! Rear struts stopped damping
rebound". One spring rear drivers side was broken". The entire column had to be replaced".
When turning the when to go forward or in reverse the vehicle makes a loud grinding noise".
First major problem with suv in the 13 yrs I've owned it". Took in to a reliable front end shop for
alignment. Was told it couldn't be aligned unless the upper ball joints and the front struts were
replaced. My regular mechanic drove it and questioned that this work was needed. Would like to
have a place to go for a reliable third opinion". Major suspension problems". I don't recall for
sure, but it had been in place for at least , miles, maybe since new , miles. Not anymore. Repair
book does even recommend do it yourself. Expensive and time consuming". The repair shop we
use said the front wheel bearings needed replacement. That, along with an alignment and tire
rotation corrected the problem. Paint fading, chalking, cracking, or peeling , loose interior and
exterior trim or moldings, rust. Inside on door panel. Both the running board frame and vehicle
body have rusted and disintegrated. Rear tailgate cracked". Was told Ford was aware of
problems with model but claimed no responsibility. This problem started in and has progressed
even now". There are missing paint patches all over the car and some are getting rusty. The
hood is faded and peeling badly". I have seen all Ford Explorers with the same problem, yet
Ford never put out a recall on this issue". Paint failed last year and rust came on quickly. Hood
clear coat is peeling. It's dangerous for passengers entering and exiting the vehicle". Had to
replace entire running board on each side. There is still rust underneath on the rocker panels
which will cause problems at some future time. Spots of surface rust where paint has bubbled
off". They will not be fixed. Both the AC and heater has had to have repairs". Pieces of
aluminum spewed everywhere. However, they never mentioned the possibility filing a claim until
2 years later for factory "lemon" part. No heat!!!!!!! Antilock system ABS , parking brake, master
cylinder, calipers, rotors, pulsation or vibration, squeaking, brake failure or wear. Would "light"
for a hundred Ks, then disappear for a period then on again for short period. Dealer traced
problem to "cracked sensor" on first experience, then to "rust" and "grunge"". Cost to repair is
too high considering age of the vehicle". Both differentials have metal in the fluid. Waiting to
buy a new vehicle". It will go of after parking and turning off the vehicle. It appears there was no
easy way to determining cause. Light started coming on only with sharp left turn. Then full time.
Replaced several sensors before problem fixed". Also, it had a significant failure of the axil seal.
The Signal Pin voltage range is 0. I measured 2. It was highly recommend to buy a Motorcraft
part for the DPFE, several people complained the new non OEM parts failed upon installation or
soon afterwards. I changed that part and once I complete the Driving Cycle and there were no
failures. I cleared the code and I've gone approximately miles since with no further problems.
Apparently when the fuel pump sensor went it also weaken the fuse and this also later went and
when I went to pick up the car, the ca". Had to flatbed it home. Mechanic replaced fuel pump".
Failed without any prior warning or indication of a problem". Pump is in gas tank, so it's a big
repair expense. Living with the issue, I have to crank the engine once to pressure the fuel
system and then a second time to start the car". Shopping, would on the third or so restart, not
turn over at all". Had to have towed three times and when delivered to dealer would start so they
could never tell exactly what was wrong. Ended up a back yard mechanic had a portable device
to plug in when it would not start one of the times i". Definitely not getting any gas to the
engine". It was expensive to replace but necessary due to enviromental restrictions". Planning
on replacing the vehicle". Transmission rebuild or replacement, torque converter, clutch
replacement. This is the third time I've had my Explorer replaced or rebuilt". As others have said
before me Replacement is all steel". This is the first time we had any major problem with the
transmission, although it was acting up periodically so we knew it would have to be replaced
eventually". Apparently, is a known weak spot in vehicle. Friend has had 2 transmissions in k".
PA and the Univ. Also used as to go back and forth to KOP daily until None cover by warranty.
When I bought the vehicle, was under understanding it had rebuilt transmission. If so, this one

only lasted 30K miles over 7 years. The rebuild went fine, works like it should. I expect another
miles from it". Installed a rebuilt engine because while expensive, the cost was not absurd and
the engine had a decent life left. Obviously reliability will depend on your mechanic and luck of
draw, but transmission has been fine except for some slightly rough shifting in low gear. It
needs the entire module replaced". Dealer diagnosed problem as a faulty electronic control box
but I chose not to fix it. Only discovered problem after replacing Ing lots of parts". The entire
rear axle assembly was totally rebuilt by an authorized Ford dealer. Rear wheel bearing failed".
Not unreasonable approx. Had to be replaced". Power or manual windows, locks and latches,
tailgate, hatch or trunk, doors or sliding doors, mirrors, seat controls, safety belts, sunroof,
convertible top. It needs repaired but it's difficult to figure out which switch needs repaired or
replaced so I drive with it on. It will stay up if I lift it up". Ford will not own up to the defect.
Almost Explorers have this problem". I could not get it back in myself, but dealer got it back
together and sealed with adhesive. It works correctly now. I see ford explorers every where with
this same crack They stopped working completely. And, after replacing the insides, I had to
replace a switch that stopped working". Cruise control, clock, warning lights, body control
module, keyless entry, wiper motor or washer, tire pressure monitor, interior or exterior lights,
horn, gauges, 12V power plug, remote engine start, alarm or security system. Then on a road
trip of like miles from home, while leaving our destination, vehicle just died while driving it and
had to wait for a tow. Had to be replaced 2 times. Part not terribly expensive or hard to replace.
The harness was obsolete so it was partially rebuilt. It took time to receive the parts. It also was
always terribly hard to jump start. The starter apparently was the cause of that - now that the
starter has been replaced the vehicle starts with less noise and apparent effort than since I
bought it in Alternator, starter, hybrid battery and related systems, regular battery, battery
cables, engine harness, coil, ignition switch, electronic ignition, distributor or rotor failure,
spark plugs and wires failure. Now indicator says door ajar all the time". I have figured out how
to get it to work, but by the usual method. I had to replace the sensor on the brake master
cylinder that is a part of the cruse control system". Overhead inside light remains on after start
up. Open door remains on after start up". I did not have it repaired". Had to replace the key
cylinder the key could not insert into the key cylinder to start up the vehicle". Fist could not
change between beams, hi and low. Then would turn lights on when the car had been sitting
with no one in it draining battery totally". Not a serious problem, but very annoying. Gear
selector or linkage, leaks, transmission computer, transmission sensor or solenoid, clutch
adjustment, rough shifting, slipping transmission. It started flagging transmission trouble codes
and the shifting very poorly. Got to where it really wouldn't shift out of first gear. After an
extensive search, came to the conclusion that the servo bores had worn out due to the design
and materials. Then found a reasonable potential fix with AJ1E Superior Solutions that required
removing both servos to be removed and replaced, which seems to have fixed the shifting and
code conditions for at least a few thousand miles. Muffler, pipes, catalytic converter, exhaust
manifold, leaks. Required the 3 catalytic converter assembly to be replaced. Had it repaired".
Repair was simple and inexpensive, by my local mechanic". Engine rebuild or replacement,
cylinder head, head gasket, turbo or supercharger, timing chain or timing belt. It costs nearly 3K
to replace and parts are only available from dealer. For 2K more I replaced the engine".
Replaced engine with used engine from salvage yard at , miles". Had to replace the engine due
to this They showed it to me was metal and plastic together they said they replace all the time".
Replaced it myself and everything was good after that. Belts were due to be replaced. I'm not
sure if I will sink the money into that repair when it happens. At first thought it was a the wind
shield, but found out the water was coming in through the base of the roof cargo rails". It drips
down trough the interior light buttons. It is substantial amounts when it is raining heavily". It
also leaks around the front windshield. Water will drip from the overhead console and the sun
visors. This will not allow the doors to open and if they do, the locks freeze so they can not be
shut. An ongoing issue with this vehicle". I have been told the shocks need to be replaced".
Accessory belts and pulleys, engine computer, engine mounts, engine knock or ping, oil leaks.
The air intake wasn't getting the correct signals causing the engine to choke and lose power". I
check the oil weekly and have not had to add 1 quart since Jan ". I told them there are no oil
spots on my driveway and the technician I spoke with at Express tire in National City, made me
feel like I was lying. Upon my return home, there were light oil spots of the driveway, nothing as
major as he made it sound. Radiator, cooling fan, antifreeze leaks, water pump, thermostat,
overheating. It is a plastic part and this was the 2nd time in the life of the vehicle it has needed
this repair. The last only about 5 years ago. When it failed coolant leaking from it also damaged
4 coils and 2 injectors. To add insult to injury. The replacement was defective had a hole in it
and it needed to be replaced again after just 5 days". I let my foot off the brake and hit the car in
front of me. It was enough to cause a minor antifreeze leak. My mechanic was able to repair my

car in less than a day! I had to go to the mechanic right away. Bluetooth , voice control
commands, steering wheel controls, portable music device interface e. Reactivate now to get
the information you were looking for! If you feel you have received this message in error, please
view our customer care FAQs or access your account information here. Sign In. Become a
Member. Remember Me. Not a member? Need further assistance? Please call Member Services
at Unlock Ratings. New Used Ford Explorer Change Vehicle. There are 14 recalls on this vehicle.
Learn More. See All. Owner Satisfaction. Crash and Rollover Tests. Road Test Results.
Performance Performance. Acceleration Acceleration Acceleration tests are conducted on a
smooth, flat pavement straightaway at the track. The time in seconds that a vehicle takes to
reach 60 mph from a standstill with the engine idling. Transmission Transmission Transmission
performance is determined by shifting smoothness, response, shifter action, and clutch
actuation for manual transmissions. Fuel Economy Fuel Economy We perform our own
fuel-economy tests, independent of the government's often-quoted EPA figures and the
manufacturers' claims. Using a precise fuel-flow measuring device spliced into the fuel line, we
run two separate circuits to represent city and highway consumption. CR's Overall Mileage CR's
Overall Mileage CR's overall mileage is a composite of measured fuel usage on a prescribed city
course and highway cruising; and CR's mile test trip of mixed driving, if tested. In recent road
tests, we've discontinued the mile trip test. Braking Braking The braking rating is a composite
of wet and dry stopping distances and pedal feel. Braking distance is from 60 mph, with no
wheels locked. Emergency Handling Emergency Handling Several factors go into the rating,
including the avoidance maneuver speed and confidence, as well as how the vehicle behaves
when pushed to its limit. Ride Ride Our expert judgment of how well the suspension isolates
and absorbs road imperfections and how steady it keeps the body on various road surfaces.
Noise Noise Our expert judgment of the vehicle's interior noise level in everyday driving. Front
Seat Comfort Front Seat Comfort Our judgment of how comfortable the front seat is for drivers
of various heights. Rear Seat Comfort Rear Seat Comfort Our judgment of how comfortable the
rear seat is for two passengers to sit across. Emissions Emissions. Greenhouse Gas
Greenhouse Gas The Greenhouse Gas Rating represents the amount of carbon dioxide the
vehicle emits compared to other vehicles of the same model year. This score from the EPA
ranges from 1 worst to 10 best. Smog Rating Smog Rating The Smog Rating represents the
amount of health-damaging and smog-forming airborne pollutants the vehicle emits compared
to other vehicles of the same model year. Owner Reports. Worse Better. Reliability History
Reliability History The reliability charts are based on responses on hundreds of thousands of
vehicles from our latest Annual Auto Survey. Consumer Reports subscribers reported on any
serious problems they had with their vehicles during the past 12 months that they considered
serious because of cost, failure, safety, or downtime, in any of the trouble spots included in the
table below. The results are presented relative to the average model that year. Extra weight is
given to the more serious areas such as major engine or transmission problems. Based on this
data and further analysis, we predict reliability for the latest year. An X indicates that the vehicle
was not manufactured for a specific year. Engine Major Engine Major Engine rebuild or
replacement, cylinder head, head gasket, turbo or supercharger, timing chain or timing belt.
Engine Minor Engine Minor Accessory belts and pulleys, engine computer, engine mounts,
engine knock or ping, oil leaks. Engine Cooling Engine Cooling Radiator, cooling fan, antifreeze
leaks, water pump, thermostat, overheating. Transmission Major Transmission Major
Transmission rebuild or replacement, torque converter, clutch replacement. Transmission Minor
Transmission Minor Gear selector or linkage, leaks, transmission computer, transmission
sensor or solenoid, clutch adjustment, rough shifting, slipping transmission. View all Reliability.
Owner Satisfaction Owner Satisfaction To learn about satisfaction, CR has collected survey
data from our annual survey on more than half a million vehicles. Our subscribers provide great
insights into their satisfaction by answering one simple question: If they had it to do all over
again, would they definitely buy or lease the same model? In addition, respondents also rate
their cars in six categories: driving experience, comfort, value, styling, audio, and climate
systems. Driving Experience Driving Experience Includes acceleration and handling. Comfort
Comfort Includes seats, climate control, noise, and ride. Value Value Did you get what you
wanted relative to the price you paid? Styling Styling How it looks inside and out. View all
Owner Satisfaction. Safety Equipment. ABS standard. Side air bags available , standard from
Head protection air bags available from , standard from ESC available from , standard from
Drive Wheels. Coverage varies among versions of this vehicle. Read more about extended
warranties. Body Styles. Transmissions Available. Engines Available. What Owners Say. Ball
joints "Ball joint broke loose from upper plate causing wheel to tilt inward about 10 degrees.
Rear struts stopped damping rebound" Thomas R. One spring rear drivers side was broken"
John H. The entire column had to be replaced" Mike B. When turning the when to go forward or

in reverse the vehicle makes a loud grinding noise" Anonymous, MD Ford Explorer Eddie Bauer
4. First major problem with suv in the 13 yrs I've owned it" Kenneth B. Expensive and time
consuming" John J. Loose exterior trim or moldings "Body panel below rear window of tail gate
cracked, which broke seal and allowed water to gather, which subsequently froze and warped
the panel" Anonymous, PA Ford Explorer XLT 4. Rear tailgate cracked" Joanne D. Antilock
system ABS "intermittent dashboard warning light on and off after ks. Cost to repair is too high
considering age of the vehicle" Ronald B. Replaced several sensors before problem fixed"
Ronald P. Apparently when the fuel pump sensor went it also weaken the fuse and this also
later went and when I went to pick up the car, the ca" Jim B. Failed without any prior warning or
indication of a problem" Wayne U. Shopping, would on the third or so restart, not turn over at
all" Anonymous, CA Ford Explorer 4. Ended up a back yard mechanic had a portable device to
plug in when it would not start one of the times i" Teri D. Definitely not getting any gas to the
engine" Gail D. It was expensive to replace but necessary due to enviromental restrictions" Jim
B. Planning on replacing the vehicle" Ronald B. Transmission rebuild or replacement "Would
not shift out of low! This is the third time I've had my Explorer replaced or rebuilt" John H. This
is the first time we had any major problem with the transmission, although it was acting up
periodically so we knew it would have to be replaced eventually" Marie P. It needs the entire
module replaced" Joseph M. It will stay up if I lift it up" John H. Alternator "the Alternator stop
charging the battery and caurse it to fail, was told that needed new battery, then discovered the
problem was Alternator" Robert P. Alarm or security system excluding aftermarket systems
"door locks, horn, lights. I had to replace the sensor on the brake master cylinder that is a part
of the cruse control system" William G. I did not have it repaired" Robert E. Then would turn
lights on when the car had been sitting with no one in it draining battery totally" Tom M.
Catalytic converter "Had one or more of the three catalytic converters come apart and block the
exhaust system making the vehicle limited to extremely low speed less than 25 mph with no
power or ability to up shift. Had it repaired" D B. Repair was simple and inexpensive, by my
local mechanic" Jon B. For 2K more I replaced the engine" Ronald P. Replaced engine with
used engine from salvage yard at , miles" John M. Air or water leaks "Had a water leak on the
top of the wind shield. At first thought it was a the wind shield, but found out the water was
coming in through the base of the roof cargo rails" Anonymous, TX Ford Explorer XLT 4. An
ongoing issue with this vehicle" Roger L. Engine computer "The computer did not work well
and the service engine light wouldn't shut off. The air intake wasn't getting the correct signals
causing the engine to choke and lose power" William S. Antifreeze leaks "Intake manifold
leaking antifreeze, needed replacing" James H. The replacement was defective had a hole in it
and it needed to be replaced again after just 5 days" John G. CD player "will not eject cd's
properly" Mary B. See All Trouble Spots. Change Vehicle. Ready to Shop Local Inventory?
Select Another Vehicle. More From Consumer Reports. Make a Donation Newsletters Give a Gift.
You no longer have digital access to ratings and reviews. This page is for personal,
non-commercial use. We get it. Ads can be annoying. But ads are also how we keep the garage
doors open and the lights on here at Autoblog - and keep our stories free for you and for
everyone. And free is good, right? If you'd be so kind as to allow our site, we promise to keep
bringing you great content. Thanks for that. And thanks for reading Autoblog. Pricing Specs
Equipment. Interior Front head room 40 " Rear head room 39 " Front shoulder room 59 " Rear
shoulder room 59 " Front hip room 55 " Rear hip room 54 " Front leg room Maximum cargo
capacity Standard seating 5 Exterior Length Gross weight 5, lbs. Fuel Fuel tank capacity Torque
rpm 3, Payload 1, lbs. Maximum towing capacity 7, lbs. Drive type four-wheel Turning radius
Research Another Vehicle. We notice you're using an ad blocker. Please consider allowing
Autoblog. Allow Us! Here's how to disable adblocking on our site. Click on the icon for your
Adblocker in your browser. A drop down menu will appear. Select the option to run ads for
autoblog. The exact text will differ depending on the actual application you have running.
Refresh the Autoblog page you were viewing. Hey again! You still haven't turned off your
adblocker or allowed our site. It only takes a few seconds. You must be logged in to perform
that action. You must have JavaScript enabled to experience the new Autoblog. Please follow
the instructions below to enable JavaScript in your browser. By choosing this color:. Cancel
Change Color. By choosing this option:. Cancel Confirm. Updating Configuration A majority of
all used US imports have either been in accidents, been stolen, been flooded, salvaged and
rebuilt and shipped to Europe or are subject to open recalls. For 30 years, CARFAX has been
collecting data on US vehicles from thousands of sources and has helped millions of used car
shoppers reduce their risk of getting stuck with a vehicle that has costly hidden problems. For
more than 30 years, CARFAX has been helping millions of used car shoppers make better
purchase decisions and avoid expensive hidden problems. In addition, CARFAX has helped
used car dealers around the world to build trust with their customers and sell their American

cars with confidence. With more than 14 billion records, CARFAX has built up its database with
the help of its partners and sources, including government offices, law enforcement agencies,
service and repair shops, car dealerships, insurance companies and many more. In addition to
publicly available information, CARFAX has collected information from many independent
reliable sources. Thanks for the service, the price was absolutely worth. Immediately to the
Internet, paid with credit card and in 10 minutes I ha
toyota rav4 trailer wiring harness installation
ibiza 2011
free owners manuals for cars online
d the report. Vehicle imported from California to Lithuania. For some weeks "Babs" is now with
us and we have a lot of fun with the car. Buying Used American Cars? Search by VIN. Instant
Access. We offer you unique vehicle history to help you make better purchase decisions.
Trusted by millions of users. Worldwide market leader. The most popular blog articles How to
detect mileage rollback? Mileage rollback is one of the most occurring types of fraud in the
selling process of used cars. However, there are ways to detect mileage fraud. Even though
odometer fraud is difficult to detect for the untrained eye, it is not an impossible task. Import a
car from the USA. There are a few advantages to buying a American used car. Check the Service
History of a Car. How important is the service history of a car? CARFAX takes a look at these
questions and explains the importance of the service history of a car, as well as where you can
find the complete history of service records. Make a VIN Search.

